The phone system is being replaced this month at both the Alexandra
Marine and General Hospital (AMGH) and at Community Psychiatric
Services.

The main phone system being replaced is well over 25 years old.
The updated phone system is planned to go live on April 28th, 2015.

The configuration of the new system will see many of the phone
extensions change on April 28th.

The main Hospital numbers are unchanged. Please continue to use
519-524-8323 or 519-524-8689.

Below are some key extensions that will be in place as of April 28,
2015:

Hospital

Administration 5712
Admitting 5410
Ambulatory (Specialist) Clinic 5208
Booking Clerk (Medical Imaging & Cardiorespiratory) |5474
Emergency 5258
Foundation 8508
Health Records 5401
Laboratory 5450
Medical Imaging (Appointments) 5474
Psychiatry 5296

Community Psychiatric Service and Clinical Intensive Case Management

Clinton 519 524 8316
Exeter 519 524 8316
Goderich 519 524 8316
Seaforth 519 524 8316
Wingham 519 524 8316
Toll Free Number 1-877-695-2524
Huron Perth Helpline and Crisis Response Team 1-888-829-7484

We are working diligently to ensure a smooth transition and implementation.

We anticipate that there will be no disruption in phone service during the
implementation of the new system.

Thank you.
Richard Bedard, Chief Operating Officer/Vice President Corporate Services




